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Bay Area Domestic Violence Resources 

ALAMEDA 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 A Safe Place 510-986-
8600 

24-hour 
Crisis line 
510-536-

SAFE 

www.asafeplacedvs.org Women and 
children 

24-hour crisis line, 
emergency shelter, 
children’s program, 
counseling, support 
groups, community 

education and outreach, 
teen violence 

prevention, legal support 
referrals, emergency 

food, clothing and 
transportation, 

household establishment 
assistance, medical 

 Asian Domestic 
Violence Clinic 

510-251-
2846 

N/A Women 
(Asian 

community) 

Legal assistance 

 Building Futures 
with Women and 

Children 

510-357-
0205 

866-A-
WAY-OUT 

www.bfwc.org Women and 
children 

Emergency and support 
services, shelter, 

support groups, and 
advocacy. 

 DeafHope 510-733-
3313 (TTY) 

Hotline 
866-

DeafHope 

www.deaf-hope.org Women and 
children 
(Deaf 

population) 

24-hour hotline by email 
(hotline@deaf.hope.org. 

counseling, support 
groups, parenting 

classes for mothers, art 
therapy for children, 

information and referral, 
advocacy, outreach to 

schools, deaf teen 
violence project, and 

legal assistance. 
Services offered in ASL. 

 Emergency 
Shelter Program, 

Inc. 

510-786-
1246 

Crisis line 
888-339-

SAFE 

www.espca.org Women and 
children 

24-hour crisis line, food, 
shelter, information and 

referrals, housing, 
individual counseling, 

peer support groups, job 
search and employment 

assistance, medical 
services, parenting 
education classes, 
transportation and 
accompaniment for 

services, and child and 
infant care. 

 Family Violence 
Law Center 

Crisis line 
510-208-

0255 

www.fvlc.org Women, 
children and 

gay men 

Women’s support 
groups, legal, training on 
court room presentation 
and filing for restraining 
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orders, court 
accompaniment, 

overnight emergency 
response team, 

relationship abuse 
prevention program, 

women in prison 
outreach program, Safe 

at Home program, 
CALWORKS, 

community outreach and  
services for battered gay 

men. Services in 
Spanish as well. 

 Narika Hotline 
800-215-

7308 

www.narika.org Women and 
children 
(South 
Asian 

community) 

Hotline, support referral 
services, healthcare 
provider outreach, 

mother’s group, financial 
planning seminar, self-

defense class, faith-
based community 
outreach, men’s 
outreach, SEED 

program and the Asian 
Anti-Trafficking 

Collaborative (AATC). 
Services in Bangla, 

Gujarati, Hindi, 
Kannada, Konkani, 
Malayalam, Marathi, 

Nepali, Punjabi, Sinhala, 
Tamil, Telegu and Urdu. 

 S.A.V.E. 
(Shelter Against 

Violent 
Environments) 

510-574-
2250 

Crisis line: 
510-794-

6055 

www.save-dv.org Women and 
children 

24-hour crisis line, 
Police Department 
Advocates (COPS 
program), medical 

outreach, emergency 
shelter, long-term 

housing, temporary 
restraining orders clinic, 

children’s program, 
support groups, 

individual counseling, 
court accompaniment, 
community education, 
teen dating violence 

prevention, and 
workplace violence 

education. 
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 SEMAH, Inc. Helpline 
866-

99SEMAH 

www.semah.org Men and 
women 
(special 
focus n 
Muslim 

community) 

Workshops regarding 
DV and prevention, peer 
counseling, and referrals 

for marriage and 
premarital counseling, 

Onsite languages 
include English, Arabic, 

Hindi, Kannada and 
Urdu. 

 Shalom Bayit Helpline 
866-

SHALOM-7 
510-451-

8874 

www.shalom-bayit.org/ Women and 
children 
(Jewish 

community) 

Helpline, support and 
advocacy, counseling, 
support groups, court 

accompaniment, 
community education, 
spiritual programs and 
teen dating violence 
prevention program. 

 Shimtuh Korean 
Domestic 
Violence 
Program 

Hotline 
510-547-

2360 

http://english.kcceb.org/index.p
hp?c=what&sc=shimtuh 

Women 
(Korean 

community) 

Hotline, referrals for 
shelters, referrals and 

advocacy for legal 
assistance, referrals for 

counseling, social 
services program 
(assistance with 

applying for 
CALWORKS), and 

assistance with VAWA 
for legal residency. 

Services also offered in 
Korean. 

 Terra Firma 510-675-
9362 

N/A Men Batterers program 
Services in Spanish. 

 Tri-Valley Haven 
for Women 

925-449-
5842 

Crisis line 
800-884-

8119 

www.trivalleyhaven.org Women and 
children 

Crisis line, crisis 
counseling, shelter, and 
individual counseling, 

assistance with 
restraining orders, court 

accompaniment, 
community education 

and violence prevention 
program. 

CONTRA 
COSTA 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Deaf Women’s 
Legal Project 

510-538-
0152 (TTY) 

www.deaflaw.org/DWLP.htm Women 
(deafcommu

nity) 

Shelter services and 
legal assistance 

 Richmond 
Restraining Order 

Clinic 

510-965-
4048 

N/A Women and 
men 

Legal assistance 

 STAND! Against 
Domestic 
Violence 

925‐676‐
2845 

Crisis line 

www.standagainstdv.org Women, 
children and 

men 

Crisis line, prevention 
services (including 

prevention for men and 
boys and Adelante 
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888‐215‐
5555 

Familia for the Latino 
community), emergency 

shelter, transitional 
housing, emergency 
response team, legal 

support, peer 
counseling/advocacy, 

DV treatment for 
batterers, group and 
individual counseling 

and children’s therapy. 
 The Latina 

Center (Ya 
Basta!) 

510‐233‐
8595 

www.thelatinacenter.org Women 
(Latina 

community) 

Advocacy, community 
outreach and peer 

support groups. 
MARIN 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Marin Abused 
Women’s 
Services 

Women’s 
phone-415-
924-6616 

Men’s 
phone-415-
924-1070 
Spanish 

phone-415-
924-3456 

www.maws.org Women, 
children, 
and men 

24-hour crisis hotline, 
shelter, transitional 

housing, advocacy, legal 
assistance, community 

change program, 
support groups, and 

men’s program/batterers 
intervention classes. 

MONTEREY 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Shelter Outreach 
Plus 

831-422-
2201 

Helpline 
800-339-

8228 

www.shelteroutreachplus.org/ Women and 
children 

Helpline, shelter and 
transitional housing 
(Homeward Bound).  

Services also in Spanish 

 Monterrey 
County Women’s 

Crisis Center  
(Salinas) 

831-757-
1002 

 

N/A Adults, 
teens and 
children 

Crisis line, counseling 
(adults and children), 
Community Outreach 

Services and 
CALWORKS assistance. 
Services also offered in 

Spanish. 
 YWCA of 

Monterey County 
Crisis line 
831-372-

6300 

www.ywca.org/site/pp.asp?c=a
nJHKMNrFqG&b=482991 

Women and 
children 

24-hour hotline, shelter 
(Lawson Safehouse),  
legal advocacy (assist 
with TRO’s and court 

accompaniment), 
counseling, support 

groups, Sticks & Stones 
school program and 

youth advocacy 
education. 

NAPA 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Napa Emergency 
Women’s 

707-252-
3687 

www.napanews.org Women and 
children 

24-hour crisis line, 
emergency shelter, 



Updated November 2008 
Page 5 

 

Services (NEWS) 24-hour 
crisis line 
707-255-
NEWS 

children’s program, legal 
advocacy, counseling 

groups, transitional 
housing and outreach 

education and 
prevention. S 

SAN BENITO 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Asian American 
Community 
Involvement 

408-683-
4118 

24-hour 
crisis line- 
408-975-

2739 

www.aaci.org Women and 
children, 

specifically 
the Asian 

and Pacific 
Islander 

populations 

24-hour crisis line, 
emergency food and 

clothing, shelter (Asian 
Women’s Home), 

individual counseling, 
peer group counseling, 

children’s support group, 
case management, legal 
advocacy, and domestic 
violence education and 

training for professionals 
and community groups. 

 Community 
Solutions 

408-842-
7138 

 

www.communitysolutions.org Women and 
children 

Emergency housing (La 
Isla Pacifica), housing, 

job assistance, food and 
clothing, life skills 

education, counseling 
for women and children, 
support groups and legal 

assistance 
 Emmaus House 24-hour 

crisis line 
877-778-

7978 

www.emmaushouse.net/ Women and 
children 

24-hour crisis line, 
counseling, emergency 

food and shelter, 
medical referrals and 
advocacy, emergency 

transportation, court and 
social advocacy, 
referrals for legal 

assistance, community 
activities, tutoring for 

children, computer lab,  
parenting classes and 

workshops, 
 Next Door 

Solutions to 
Domestic 
VIolence 

408-501-
7550 

Crisis line 
408-279-

2962 

www.nextdoor.org Women and 
children 

24-hour crisis line, 
emergency shelter, 

counseling, advocacy, 
youth and children’s 

services, teen services 
(teen support groups), 

and transitional housing. 
SAN 

FRANCISCO 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Abuse, Violence 
& Anger 

415-553-
7825 

www.avaca.net/ Men Batterers program 
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Cessation 
Alliance (AVACA, 

Inc.) 
 Asian Pacific 

Islander Legal 
Outreach 

415-567-
6255 

www.apilegaloutreach.org/ Asian 
communities 

Legal resources 

 Asian Women’s 
Shelter 

415-751-
0880  

24-hour 
crisis line 
877-751-

0880 

http://www.sfaws.org/ Women and 
children, 
including 
Asian and 

other 
communities 

24-hour crisis, food, 
shelter, advocacy, 

intensive case 
management, queer 

Asian women’s services 
and Asian Anti-

Trafficking Collaborative. 
Services are offered in 

31 languages. 
 Center for 

Special Problems 
415-292-

1500 
N/A Gay, 

lesbian, 
bisexual, 

transgender 
(18 and 

over), men 
and women 

Counseling, Batterers 
program, 

 Child Trauma 
Research Project 

415-206-
5311 

http://psych.ucsf.edu/research.a
spx?id=1554 

Child with 
trauma, 
ages 0-6 
and their 
parents 

Counseling. Services 
also offered in Spanish 

and Portuguese. 

 Community 
United Against 

Violence 

415-777-
5500 24-

hour crisis 
line 415-

333-HELP 

http://www.cuav.org/ Gay, 
lesbian, 
bisexual, 

transgender 

24-hour crisis line, DV 
survivor program, hate 

violence survivor 
program, case 

management, peer-
based counseling, 
emergency shelter 
assistance, safety 

planning, love & justice 
program and youth 

safety project. 
 Cooperative 

Restraining Order 
Clinic 

415-864-
1790 

http://www.probono.net/sf/volun
teer/item.Cooperative_Restraini

ng_Order_Clinic_CROC 

Men and 
women 

Legal assistance 

 Donaldina 
Cameron House 

415-781-
0401 

 

www.cameronhouse.org Women and 
children 
(Asian 

population) 

Case management, 
counseling, advocacy, 
accompaniment, and 
referrals to legal and 

shelter services. 
Services in English, 

Cantonese, Chinese and 
Vietnamese. 

 Instituto Familiar 
de La Raza 
(SafeStart 
program) 

415-229-
0500 

Support 
line 

415-565-
SAVE 

www.ifrsf.org/ Child 
witness of 
DV ages 0-

6, 
adults/family 
members, 

Case management, 
family advocacy and 

counseling 
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Latino 
community 

 La Casa de las 
Madres 

415- 503-
0500 

Adult crisis 
line-877-
503-1850 

Teen crisis 
line-877-
923-0700 

www.lacasadelasmadres.org/ Women and 
children 

24-hour crisis lines, 
emergency shelter, 

advocacy, counseling, 
drop-in counseling 

center, teen program, 
DV response team, Safe 

Haven’s Project, Mary 
Elizabeth Inn Case 

Management Program 
and Safe Housing 

Project. 
 Marin Abused 

Women’s 
Services-
ManKind 
Program 

415-457-
6760 
Men’s 
hotline 

415-924-
1070 

www.maws.org/menssite/defaul
t.html 

men Batterers program 

 Mission Council 415-826-
6767 

www.missioncouncil.org/progra
ms.html 

Men, Batterers program 
(Spanish only) 

 POCOVI 415-552-
1361 

N/A Men Batterers program 
(Spanish only) 

 Riley Center 24-hour 
crisis line 
415-255-

0165 
415-552-

2943 

http://www.rileycenter.org/ Women and 
children 

24-hour crisis line, 
emergency shelter 

(Rosalie House) and 
transitional housing 

(Brennan House) with 
case management 

 UCSF Mount 
Zion LINC 

415-206-
4444 

http://www.coe.ucsf.edu/coe/lin
c/index.html 

Child 
witness of 

DV, ages 6-
18 and 
women 

Counseling (individual, 
family and group 

therapy) 

 W.O.M.A.N., Inc. 
 

415-864-
4722 

24-hour 
crisis 877-
384-3578 

www.womaninc.org/ Women, 
lesbians and 

children, 
including 

services for 
Latinas 

24-hour crisis line, 
support groups, 

counseling, Latina 
services, community 

education. Services also 
offered in Spanish 

SAN MATEO 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Center for DV 
Prevention 

650-312-
8515 

www.cdvp.org Women, 
men and 
children 

24-hour crisis line, 
counseling, legal, 

shelter, support groups, 
children’s group, 

emergency outreach 
program, and 

batterers/men’s 
diversion program. 

Services also provided 
in Spanish and Tagalog. 

 Communities 
Overcoming 

650-312-
8515 

www.corasupport.org/ Women, 
children and 

24-hour crisis line, crisis 
response, support 



Updated November 2008 
Page 8 

 

Relationship 
Abuse (CORA) 

24-hour 
crisis line- 
800-300-

1080 

men groups, legal services, 
emergency shelter, 

transitional housing and 
teen support services. 

Services offered also in 
Spanish and Tagalog. 

SANTA CLARA 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Asian Americans 
for Community 
Involvement 

(AACI) 

408-975-
2730 

Crisis line 
408-975-

2739 

www.aaci.org Women and 
children, 

specifically 
the Asian 

and Pacific 
Islander 

populations 

24-hour crisis line, 
emergency food and 

clothing, shelter (Asian 
Women’s Home), 

individual counseling, 
peer group counseling, 

children’s support group, 
case management, legal 
advocacy, and domestic 
violence education and 

training for professionals 
and community groups. 

 Community 
Solutions 

408-842-
7138 

831-637-
SAFE 

www.communitysolutions.org Women and 
children 

Emergency housing (La 
Isla Pacifica), housing, 

job assistance, food and 
clothing, life skills 

education, counseling 
for women and children, 
support groups and legal 

assistance 
 Maitri 408-436-

8393 
Hotline 
888-8-
MAITRI 

www.maitri.org Women 
(South 
Asian 

population) 

Counseling, peer 
support, referrals to 
emergency shelters, 

attorneys, case 
management, transition 

housing and support 
groups for DV survivors. 
Services also in Bengali, 
Gujarati, Hindi, Indian, 

Kannada, Marathi, 
Marwadi, Punjabi, Tamil, 

Teluga and Urdu. 
 Next Door 

Solutions to 
Domestic 
VIolence 

408-501-
7550 

Crisis line 
408-279-

2962 

www.nextdoor.org Women and 
children 

24-hour crisis line, 
emergency shelter, 

counseling, advocacy, 
youth and children’s 

services, teen services 
(teen support groups), 

and transitional housing. 
 North American 

Islamic Shelter 
for the Abused 

(NISA) 

650-856-
0440 

Hotline 
888-ask-

nisa 

www.ask-nisa.org Women and 
men (Islamic 
community) 

Emergency and short 
term shelter, limited 
financial assistance, 

counseling, legal 
assistance, social 

services (assistance in 
applying for housing, 
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CALWORKS, etc.), 
transportation, 

community outreach and 
education, anger 
management and 

parenting classes (by 
referrals), religious 
guidance through 

Islamic principles and 
shelters. Services also 

offered in Arabic, 
Armenian, Bengali, 

Farsi, Gujarati, Hindi, 
Indonesian. Japanese, 

Punjabi and Urdu. 
 Support Network 

for Battered 
Women 

 

408-541-
6100 

(crisis) 1-
800-572-

2782 

www.snbw.org/ Women, 
children, 
families, 

especially 
Latina 

population 

24-hour crisis line, 
Emergency shelter, 

counseling, information 
& referrals, support 

groups, safety planning, 
advocacy, legal 

services, community 
education presentations, 

La Familia program 
(Latinas), Children’s 

program. Services also 
offered in Spanish. 

 
SANTA CRUZ 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Women’s Crisis 
Support-Defensa 

de Mujeres 

24-hour 
crisis line 

831-
MUJERES 

www.wcs-ddm.org/ Women and 
children 

24-hour crisis line, 
counseling, support 
groups, emergency 

shelter, legal assistance, 
children’s counseling, 
children’s and teen’s 

support groups, family 
workshops and 

community outreach. 
Services also offered in 

Spanish. 
 Walnut Avenue 

Women’s Center 
24-hour 

crisis line 
866-

2MYALLY 
831-426-

3062 

www.wawc.org/ Women and 
children 

24-hour crisis line, legal 
advocacy, drop-in 

support groups, Brown 
Bag Lunch series 

workshops, education 
and training, mom’s and 
kid’s club, Safe Homes 
(shelter) and referrals. 

SOLANO 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Catholic Social 
Services New 

Pathways 

707-556-
9137 

www.csssolano.org/newpathwa
yscounseling.html 

Men and 
women 

Batterer’s program and 
counseling. Services 
also in Spanish and 
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Tagalog. 
 DV Education, 

Rehabilitation 
and Treatment 

(DVERT) 

707-249-
3405 

N/A Men and 
women 

Batterer’s program.  
Services also offered in 

Spanish. 

 Fairfield Police 
Department 
Domestic 

Violence Unit 

707-428-
7600 

www.ci.fairfield.ca.us/9017.htm Women and 
men 

(Fairfield 
residents 

only) 

Free counseling for 
victims, assistance with 
restraining orders, case 

follow-up and court 
accompaniment. 

 
 
 

Family 
Investigative 
Response 

Services Team 
(F.I.R.S.T.) 

707-469-
6600 

www.cityofvacaville.com/depart
ments/police/FIRST.php 

Women and 
children 

Referrals for counseling, 
advocacy, safety 

planning, assistance in 
obtaining restraining 

orders, court 
accompaniment, 

translation services for 
Spanish-speaking clients 
and transportation to the 
court house.  Services 
also offered in Spanish. 

 Healing in 
Progress 

707-644-
5421 

N/A Women and 
men 

Batterer’s program, 
anger management 

groups and individual 
counseling. 

 Pacific 
Educational 

Services (PES) 
DV Program 

800-346-
5891 

N/A Women and 
men (must 
be court-

ordered or 
on 

probation) 

Batterer’s program.  
Services also offered in 

Spanish. 

 SafeQuest Crisis line 
866-4UR-

SAFE 
707-425-

3422 

www.safequestsolano.com/ Women and 
children 

Crisis line, shelter, 
support groups, female 
DV offender group and 

support services. 
Services also offered in 

Spanish. 
 Solano County 

Crisis Line 
707-428-

1131 
N/A Women, 

men and 
children  

24-hour referrals to 
counseling services 

SONOMA 
COUNTY 

AGENCY/ 
LOCATION 

PHONE 
NUMBER 

WEBSITE  POP. 
SERVED 

SERVICES OFFERED 

 Community 
Action 

Partnership of 
Sonoma County 

707-544-
6911 

www.capsonoma.org/programs.
htm 

Women and 
children 

Chanate’s emergency 
women’s shelter and 

support services. 

 Men Evolving 
Non-Violently 

24-hour 
hotline 

707-528-
2MEN 

www.sonomacountymen.org/  Men 24-hour hotline and peer 
support groups. 

 YWCA of 
Sonoma County 

707-546-
1234 

www.ywca.org/site/pp.asp?c=fu
LTI6OXH&b=67374 

Women and 
children 

Safe House (shelter),A 
Safe Place program for 

children, Adobe 
program-individual and 
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group therapy, peer 
support groups, legal 
services, educational 
counseling, housing 

placement assistance, 
community outreach and 

education 
 

 


